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Direct Response: Statement Insert – MBNA 

Client:   MBNA  

Objective:     Increase perceived value of an MB credit card by telling customers about the
 safety features on the cards. 

Strategy:  Create a charming, attention-grabbing faux romance comic describing 
  the safety features of the card. 

Results:   The internal client loved the concept and so did everyone who saw it! 
 It was used not only for MBNA’s cards but also those issued by 
 other banks that MBNA serviced. 
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