Direct Response: Statement Insert — MBNA

Goop THING MBNA
HAS BUILT-IN

SOMEONE STOLE
MY WALLET

LAY Moo WHAT I THE THIEF 15
USING MY CARD RIGHT NOw/!
WONT I HAYE TO BUY FOR

JUST CALL MgNA TO REPORT
THAT YOUR CARD WAS STOLEN.
THEYLL MAL YOU A NEW ONE I JUST 45 NOURS.
AND THEY'LL EVEN SEND 1T OYE)
YOU REED T TOMORR O,

THEY EVEN HAVE CREDIT CARD
REGISTRANICN SERVICE, S0 IF THIS EVER
HAPPENS AGAIN, JUST MAKE ONE CALL
TO MBNA AND THEY LL CONTACT YOUR
OTHER CREDIT CARD COMPANIES AND TAXE CARE
OF EVERYTHING!

" THEY SEE ANY SUSPICIOUS
HARGES ON YOUR ACCOUNT:

'm can help MBNA prevent frand.

ard is due o you—aall if it late.  While ol

Know when your ne:

ately. (1f you need additional
1-800-421-2110.)

mber—destroy carbons and save

. Memorize our Customer Satisfaction number—
1-800-421-2110




Direct Response: Statement Insert — MBNA

Client;: MBNA

Objective: Increase perceived value of an MB credit card by telling customers about the

safety features on the cards.

Strategy:  Create a charming, attention-grabbing faux romance comic describing

the safety features of the card.

Results: The internal client loved the concept and so did everyone who saw it!

It was used not only for MBNA'’s cards but also those issued by
other banks that MBNA serviced.



